29 PBX DIRECT INWARD DIALING

29.1 PBX Direct Inward Dialing - DID

29.1.1 Description

Direct Inward Dialing (DID) Service is an inward only, trunk side service that enables customers to have fewer DID Trunks/NARs than telephone numbers, while bypassing the PBX attendant.

With Non-DID PBX Service, inward or combination trunks originate in the Central Office and terminate in the customer's PBX Common equipment. The PBX equipment generally switches each call to the PBX attendant who screens the call and transfers it to the desired station.

With DID Service each PBX Station to be dialed directly is assigned a seven-digit exchange telephone number. When one of these DID numbers is dialed directly the central office equipment:

· Determines the signaling needed by the PBX

· Determines the number of digits to send

· Determines the Trunks/NARs for sending the message

· Routes the Incoming call to an inward trunk

· Passes dialed digit information to the PBX so the call may be routed directly to the desired station

DID consists of three major components:

· DID Numbers (sold in blocks of 20 see USOCs NDZ and ND4)

· DID Trunks or NARs (see PBX Trunk USOC Table that includes DID Trunks) 

· DID Termination' s - one per DID Trunk or NAR (USOC NDT)

DID Numbers and DID Trunks are combined to provide DID Service. The number of DID Trunks per DID Stations is dependent on the volume of anticipated incoming traffic. If the customer wants a combination of DID Trunks and other Trunks that go to an attendant, two or more trunk groups must be arranged. 

DID is generally available in most central offices; however PSIMS should be checked for available facilities and the Account Team will provide the route index and trunk group Number required for ordering and provisioning.
The customer is responsible for providing interception of calls to vacant or non-working assigned DID numbers.

DID Service orders must go through the “design” process to assure that all components are synchronized and tested in the provisioning process.

29.1.1.1 Ordering Considerations

When ordering new DID arrangements the customer must provide the following: 

29.1.1.2 TYPE OF START DIAL SIGNAL

· WINK START 
Wink Start-The PBX can identify the first 3 or 4 digits of the station number being accessed. In order to identify the last 3 or 4 digits the central office must signal back to the PBX to prepare to accept these digits. The PBX then signals back to the central office to send the digits.

· IMMEDIATE START: 
As soon as the central office seizes a trunk, the central office machine immediately send the called station digits back to the PBX for decoding.

· DELAY DIAL 
Same as Wink Start except signals are not used. Delayed time intervals are used in place of signals to perform the identification process.

29.1.1.3 OTHER OPTIONAL TYPE SIGNALING

· DIAL PULSE 
Dial Pulse - transmits pulses that equate to rotary dial service. This is an automatic default that does not require an additional USOC.

· MULTI-FREQUENCY 
Multi-frequency, which transmits tones that, are similar to TouchTone. The USOC is S5MBD.

· DUAL TONE MULTI-FREQUENCY 
Dual Tone Multi-frequency which transmits faster TouchTone signaling than Multi-frequency. The USOC is S5DBD.

29.1.1.4 ORDERING DID COMPONENTS

· DID TRUNKS See PBX Trunk USOC And USOC FID Tables 
DID Trunks have been included in the USOC and the USOC/FID Tables for PBX Trunks. The PBX Trunk USOC Table has a Column for DID to make it easy to find the appropriate codes. All PBX Trunks have been included in a single table to minimize search time and provide a single source for this information. These USOCs have not been repeated here to minimize duplication and discrepancies. In some cases there may be no special USOC for DID and the Inward Only Trunk USOC will be used.

· DID NUMBER BLOCKS, TRUNK TERMINATION AND OTHER OPTIONS 
The USOC and the USOC/FID Tables for DID Optional Services have been provided in this section. Go to the PBX Trunk USOC and USOC/FID Tables to order DID Trunks. Review the Tariff or check with your Account Team if you have any questions about ordering this service.

29.1.2 Restrictions

DID numbers are secured in blocks of 20 consecutive numbers.

29.1.3 Tariff References

General Subscribers Service Tariff (GSST) Section A12.

29.1.4 USOC/FID References

See USOC / Feature Table.
See PBX DID Optional Services USOC / FID Table

	Table 392. PBX DID OPTIONAL SERVICES USOCs/FEATURE CODES 

	USOCs / FEATURE CODES 

DESCRIPTION 

AL 

FL 

GA 

KY 

LA 

MS 

NC 

SC 

TN 

NCT  

DID TRUNK TERMINATION EACH COMBO WITH CALL TRANSFER 

X

X

X

X

X

X

NDT 

DID -TRUNK TERMINATION-INWARD ONLY-CENTRAL OFFICE 

X

X

X

X

X

X

X

X

X

NDV 

DID-EACH GROUP OF 20 RESERVED NUMBERS  

X

X

X

X

X

NDZ 

DID-ESTABLISH TRUNK GROUP & 1ST GROUP 20 NUMBERS  

X

X

X

X

X

ND1 

DID-AUTOMATIC INTERCEPT-PER NUMBER REFERRED  

X

X

X

X

X

X

X

ND4 

DID-EACH ADD'L GROUP OF 20 NUMBERS  

X

X

X

X

ND4 

DID-EACH GROUP OF 20 NUMBERS 

X

X

X

X

X

S5DBD 

DID-DTMF PULSING OPTION-PER TRUNK  

X

X

X

X

X

X

X

X

X

S5MBD  

DID-MF PULSING OPTION-PER TRUNK  

X

X

X

X

X

X

X

X

X




	Table 393. PBX DID OPTIONAL SERVICES USOC FID TABLE 

	FID / FEATURE DETAIL 

USOC/ FEATURE CODE 

AID 

DID  

RTI 

TGP 

NCT  

R

R

R

NDT 

R

R

R

NDV 

NDZ 

X

R

R

ND1 

ND4 

X

R

R

S5DBD 

 

X 

 

S5MBD 

 

X 

 

 




